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Don’t just identify 
exceptions. Correct them! 
Systech Exception Manager empowers you to 
tackle issues when and where they arise

Exceptions management is a critical process that focuses on 
identifying and resolving discrepancies—between the product 
and its associated data—that arise during production and 
distribution. With DSCSA enforcement looming, the volume of 
errors is expected to increase five to ten times! 

Effective exception management extends beyond identifying 
issues—it requires the ability to swiftly resolve data exceptions 
as well as product and misalignment exceptions from things like 
returns, overages and duplicate serial numbers. Addressing these 
issues quickly is vital to minimize supply chain disruptions and 
ensure timely delivery of your products to patients.

Exception Manager: A complete solution 
that goes beyond identifying the issue
Our Exception Manager solution leverages Systech’s expertise in 
providing strong rework capabilities across the entire stack (L1-L5) to 
help you correct errors—whether related to data or physical product 
discrepancies—seamlessly without impact on production.

•	 Enable compliance 

•	 Reduce manual resolution effort 

•	 Enhance efficiency with automation 

•	 Minimize supply chain disruption

Systech delivers the unique ability to manage exceptions swiftly, 
wherever they arise… on the line, in the warehouse and across 
your supply chains.

           As a full-stack L1-L5 provider, Systech 
leverages its solution to streamline data 
from all sites and handles rework using a 
simple, cloud-based tool with no adverse 
impact on production.

–	 Rick Seibert 
	 SVP, Sharp Packaging



Implement unrivaled 
exception handling. 
Contact us to get started...

Identify. Trace. Trust. 
Traceability and serialization solutions to drive efficiency, 
achieve compliance and protect your brand.
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+1 800 847 7123 (toll free) 
+1 609 395 8400 (local)

Info@SystechOne.com 
SystechOne.com

Systech Exception Manager  
Tackle exceptions quickly, wherever they arise

Turnkey rework across the stack
Enhanced efficiency with multiple platform options

•	 First to market with intuitive packaging rework and 
mobile supply chain rework. 

•	 Perform in lot, post lot and supply chain rework 
to address product and misalignment exceptions 
wherever they arise. 

•	 Multiple platform options (PC, mobile, Cloud UI).

AUTOMATE 
Built-in data inspector 
reduces resources and 

manual tracking.

 ANALYZE 
Central access to file and 
data exchange status for 

transparency and root cause. 

COLLABORATE 
Automate notifications 
to trading partners and 
regulatory authorities. 

REWORK 
Enhanced efficiency  
with multiple rework 

platform options.

Rework on the 
packaging line (in-lot)

Rework in the  
warehouse (post-lot)

Rework in the 
supply chain
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